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²ƛƭƭƛŀƳ IΦ .ƻƻǘƘ 

5ƛǊŜŎǘƻǊΣ 5Iw! 

²ƘƛƭŜ ǿŜ ŎƻƴǝƴǳŜ ǘƻ ŀŘŘ ƴŜǿ ƻǊƎŀƴƛȊŀǝƻƴǎ ŀƴŘ ŜȄŜŎǳǘŜ ŀ ŘƛǾŜǊǎŜ ǇƻǊǜƻƭƛƻ ƻŦ ǇǊƻƎǊŀƳǎ ƻƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ 

¦ƴŘŜǊ {ŜŎǊŜǘŀǊȅ ƻŦ 5ŜŦŜƴǎŜ ŦƻǊ tŜǊǎƻƴƴŜƭ ŀƴŘ wŜŀŘƛƴŜǎǎ όh¦{5όtϧwύύΣ ǿŜ ǊŜƳŀƛƴ ƻƴŜ 9ƴǘŜǊǇǊƛǎŜ ǿƛǘƘ ŀ 

ǎƛƴƎǳƭŀǊ ŦƻŎǳǎ ƻƴ ŘŜƭƛǾŜǊƛƴƎ ŜȄŎŜǇǝƻƴŀƭ ǎǘǊŀǘŜƎƛŎ ǎŜǊǾƛŎŜǎ ǘƻ ƻǳǊ ŎǳǎǘƻƳŜǊǎΦ  

¢ƻ ǇǊƻǾƛŘŜ ŜȄŎŜǇǝƻƴŀƭ ǎŜǊǾƛŎŜǎΣ 5Iw! Ƴǳǎǘ ŎƻƴǝƴǳŜ ǘƻ ǊŜŬƴŜ ƛǘǎ ǇŜƻǇƭŜΣ ŎŀǇŀōƛƭƛǝŜǎΣ ŀƴŘ ǇǊƻŎŜǎǎŜǎΦ  hǳǊ 

ōǳǎƛƴŜǎǎ ǘǊŀƴǎŦƻǊƳŀǝƻƴ ŦƻŎǳǎŜǎ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇǊƛƻǊƛǝŜǎΥ 

¶ {ǘǊǳŎǘǳǊŜ ƻǳǊ ōǳǎƛƴŜǎǎ ƻǇŜǊŀǝƻƴǎ Ǉƭŀƴ ǘƻ ǎǘŀōƛƭƛȊŜ ƻǳǊ ƭƻƴƎ-ǘŜǊƳ ǎǘǊŀǘŜƎƛŎ ŘƛǊŜŎǝƻƴΣ ǿƘƛƭŜ ǊŜƳŀƛƴƛƴƎ 

ŀŘŀǇǘŀōƭŜ ǘƻ ŎƘŀƴƎƛƴƎ ǎǘǊŀǘŜƎƛŎΣ ǇƻƭƛǝŎŀƭΣ ŀƴŘ ƻǇŜǊŀǝƴƎ ŜƴǾƛǊƻƴƳŜƴǘǎΦ 

¶ !ƭƛƎƴ ƻǳǊ ƛƴƛǝŀǝǾŜǎ ƛƴǘƻ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ŦǊŀƳŜǿƻǊƪ ǘƘŀǘ ǊŜƛƴŦƻǊŎŜǎ ƻǳǊ ƻƴŜƴŜǎǎΦ 

¶ {ǘǊŜƴƎǘƘŜƴ ƻǳǊ ŎƻǊǇƻǊŀǘŜ ƎƻǾŜǊƴŀƴŎŜ ōȅ ƛƳǇƭŜƳŜƴǝƴƎ ƳŜŀƴƛƴƎŦǳƭ ǇŜǊŦƻǊƳŀƴŎŜ ƳŜŀǎǳǊŜǎ ŀƴŘ ƘƻƭŘƛƴƎ 

ƻǳǊǎŜƭǾŜǎ ŀŎŎƻǳƴǘŀōƭŜ ǘƻ ǘƘŜ ǊŜǎǳƭǘǎ ǿŜ ǇǊƻƳƛǎŜŘΦ 

¶ ¢ǊŀƴǎŦƻǊƳ ƻǳǊ /ƻƳǇƻƴŜƴǘǎ ŦǊƻƳ Ƴƛǎǎƛƻƴ-ŦƻŎǳǎŜŘ ǘƻ Ƴƛǎǎƛƻƴ-ƻǇǝƳƛȊŜŘ ƻǊƎŀƴƛȊŀǝƻƴǎΦ 

¶ Lƴǎǝƭƭ ŀ Ŏƻƴǝƴǳƻǳǎ ǇǊƻŎŜǎǎ ƛƳǇǊƻǾŜƳŜƴǘ ƳƛƴŘǎŜǘ ŀƴŘ ŎŀǇŀōƛƭƛǘȅΦ 

¶ !ŘǾŀƴŎŜ ƻǳǊ ŎǳƭǘǳǊŜ ƻŦ Ƴǳǘǳŀƭ ǊŜǎǇŜŎǘΣ ƻǇǇƻǊǘǳƴƛǘȅΣ ŀƴŘ ŜȄŎŜƭƭŜƴŎŜ ŀƳƻƴƎǎǘ ǘƘŜ 5Iw! ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ 

ǎǘŀũΦ 

²ƘƛƭŜ ƻǳǊ ŜƳǇƭƻȅŜŜǎ ƘŀǾŜ ŀƭǿŀȅǎ ōŜŜƴ ŎŜƴǘǊŀƭ ǘƻ ǘƘŜ Ƴƛǎǎƛƻƴ ŀǘ 5Iw!Σ L ŀƳ ŜƭŜǾŀǝƴƎ ƻǳǊ ŦƻŎǳǎ ƻƴ ǇŜƻǇƭŜΦ  

Lƴ ŀŘŘƛǝƻƴ ǘƻ ŎǊŜŀǝƴƎ ŀ ŦƻŎǳǎ ŀǊŜŀ ŘŜŘƛŎŀǘŜŘ ǘƻ ǇŜƻǇƭŜ ƛƴƛǝŀǝǾŜǎΣ L ƘŀǾŜ ŀŘŘŜŘ ŀƴ ŀŘǾƛǎƻǊ ŦƻǊ tŜƻǇƭŜ 5ȅπ

ƴŀƳƛŎǎ ŀƴŘ hǊƎŀƴƛȊŀǝƻƴŀƭ /ǳƭǘǳǊŜΦ  L ǿŀƴǘ ǘƻ ŜƴǎǳǊŜ ǿŜ ƘŀǾŜ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ƛƴ ǿƘƛŎƘ ǇŜƻǇƭŜ ŀǊŜ ŀōƭŜ ǘƻ 

ǘŀƪŜ ǊƛǎƪǎΣ ŦŀŎŜ ƴŜǿ ŎƘŀƭƭŜƴƎŜǎΣ ŀƴŘ ŀŎƘƛŜǾŜ ƎǊŀƴŘ ǘƘƛƴƎǎΦ 

L ǘƘŀƴƪ ŜŀŎƘ ƻŦ ȅƻǳ ŦƻǊ ȅƻǳǊ ƭŜŀŘŜǊǎƘƛǇΣ ŎƻƳƳƛǘƳŜƴǘΣ ŀƴŘ ŀŘŀǇǘŀōƛƭƛǘȅ ŀǎ ǿŜ ŎƻƴǝƴǳŜ ǘƻ ŜǾƻƭǾŜ ǘƻ ƳŜŜǘ 

ǘƘŜ ƴŜŜŘǎ ƻŦ ƻǳǊ ŎǳǊǊŜƴǘ ŀƴŘ Ǉŀǎǘ ²ŀǊŬƎƘǘŜǊǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ 

 

aŜǎǎŀƎŜ ŦǊƻƳ ǘƘŜ 5ƛǊŜŎǘƻǊ 
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hǾŜǊǾƛŜǿ 

¢ƘŜ 5ŜŦŜƴǎŜ IǳƳŀƴ wŜǎƻǳǊŎŜǎ !ŎǝǾƛǘȅ ό5Iw!ύ ƛǎ ƭƻŎŀǘŜŘ ǿƛǘƘƛƴ ǘƘŜ hŶŎŜ ƻŦ ǘƘŜ ¦ƴŘŜǊ {ŜŎǊŜǘŀǊȅ ƻŦ 5Ŝπ

ŦŜƴǎŜ όtŜǊǎƻƴƴŜƭ ϧ wŜŀŘƛƴŜǎǎύ όh¦{5 όtϧwύύΦ  ¢ƘŜ CƛŜƭŘ !ŎǝǾƛǘȅ ŜȄŜŎǳǘŜǎ ŀƴŘ ŜƴƘŀƴŎŜǎ ŀ ǊŀƴƎŜ ƻŦ ŘȅƴŀƳƛŎΣ 

ŘƛǾŜǊǎŜΣ ŀƴŘ ƎŜƻƎǊŀǇƘƛŎŀƭƭȅ ŘƛǎǇŜǊǎŜŘ h¦{5 όtϧwύ ǇǊƻƎǊŀƳǎ ǎǳǇǇƻǊǝƴƎ ŀŎǝǾŜ Řǳǘȅ {ŜǊǾƛŎŜ ƳŜƳōŜǊǎΣ wŜπ

ǎŜǊǾƛǎǘǎΣ ŎƛǾƛƭƛŀƴǎΣ ǊŜǝǊŜŜǎΣ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ  5Iw! ƛƴŎƭǳŘŜǎ ŀ ǇƻǊǜƻƭƛƻ ƻŦ /ƻƳǇƻƴŜƴǘ ŀŎǝǾƛǝŜǎ ǿƛǘƘ ŎƻǊŜ 

ǇǊƻƎǊŀƳǎ ǘƘŀǘ ǎǳǇǇƻǊǘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 5ŜŦŜƴǎŜ ŀƴŘΣ ƛƴ ǎƻƳŜ ŎŀǎŜǎΣ ǘƘŜ CŜŘŜǊŀƭ DƻǾŜǊƴƳŜƴǘΦ  5Iw! 

ǎǳǇǇƻǊǘǎ ǇƻƭƛŎȅ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǇŜǊŦƻǊƳǎ ŎǳǩƴƎ-ŜŘƎŜ ǊŜǎŜŀǊŎƘΣ ŜȄǇŜǊǘ ŀƴŀƭȅǎƛǎΣ ŀƴŘ ŘŜǇŀǊǘƳŜƴǘŀƭ ǊŜŜƴπ

ƎƛƴŜŜǊƛƴƎ ŜũƻǊǘǎΦ 

Department of Defense

Department of the Navy

Combatant CommandsDepartment of Air Force

Human Resources Management

Force Readiness

Personnel Accountability

Benefits Eligibility

Career Management

Command Climate Assessment

Policy Development & Implementation

Workforce Planning & Diversity

Force Support & Development

Department of the Army

DHRA Transformation to DoD Shared Services Provider

Positive Identity Management

Travel Management

Reserve Component Support

Data Protection & Consolidation

Foreign Language Training

Higher Education

Workforce Resilience

1996-2006
1996
DHRA 
Headquarters
Civilian Personnel 
Management 
Service (CPMS)
Defense Manpower 
Data Center 
(DMDC)

2003
Office of the 
Actuary (OACT)

2005
Sexual Assault 
Prevention & 
Response Office 
(SAPRO)

2006
Defense Travel 
Management Office 
(DTMO)

2016-2019
2016
Office of People 
Analytics (OPA), 
formerly JAMRS, 
PERSEREC, Surveys
Defense Personnel & 
Family Support 
Center (DPFSC), 
formerlyFVAP 
(2003), ESGR (2003), 
YRRP (2011), CAP 
(2013), TVPO (2014)

2017
Defense Activity 
for Non-Traditional 
Education Support 
(DANTES)

2018
Diversity 
Management 
Operations Center 
(DMOC)
DHRA Enterprise 
Operations Center 
(DEOC)

2012
Defense Civilian 
Personnel Advisory 
Service (DCPAS), 
formerly CPMS 
(1996)
Defense Language & 
Education Security 
Education Office 
(DLNSEO), formerly 
DLO (2005) & NSEP 
(2008)

2013
Defense Suicide 
Prevention Office 
(DSPO)

2007-2015
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hǊƎŀƴƛȊŀǝƻƴŀƭ {ǘǊǳŎǘǳǊŜ 

5Iw! ŜȄŜŎǳǘŜǎ ǇǊƻƎǊŀƳ ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƘǊƻǳƎƘ ŀƴ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ǎǘǊǳŎǘǳǊŜ ŎƻƴǎƛǎǝƴƎ ƻŦ ŀ IŜŀŘǉǳŀǊǘŜǊǎ 

ŀƴŘ ƳǳƭǝǇƭŜ /ƻƳǇƻƴŜƴǘǎΦ  ¢ƘŜ IŜŀŘǉǳŀǊǘŜǊǎ ǇǊƻǾƛŘŜǎ ǎǘǊŀǘŜƎȅΣ ǇƻƭƛŎȅΣ ŀƴŘ ƻǾŜǊǎƛƎƘǘΦ  9ŀŎƘ /ƻƳǇƻƴŜƴǘ 

ŦƻŎǳǎŜǎ ƻƴ ŜȄŜŎǳǝƴƎ ŘƛǎŎǊŜǘŜ ƻǊ ǊŜƭŀǘŜŘ ǇǊƻƎǊŀƳǎΦ  ¢ƘŜ 5Iw! 9ƴǘŜǊǇǊƛǎŜ hǇŜǊŀǝƻƴǎ /ŜƴǘŜǊ ό59h/ύ ŘŜƭƛǾŜǊǎ 

ǎƘŀǊŜŘ ƻǇŜǊŀǝƻƴŀƭ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ 5Iw! 9ƴǘŜǊǇǊƛǎŜΦ  !ǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦǊƻƳ h¦{5όtϧwύ ŎƘŀƴƎŜΣ ǘƘŜ 5Iw! 

ƻǊƎŀƴƛȊŀǝƻƴ ŀŘŀǇǘǎ ǘƻ Ƴƻǎǘ ŜũŜŎǝǾŜƭȅ ŀƴŘ ŜŶŎƛŜƴǘƭȅ ǎǳǇǇƻǊǘ ǇǊƻƎǊŀƳ ŜȄŜŎǳǝƻƴΦ 


